
“Our mission is to provide superior customer service to all those we serve.
As a Public Trustee, the Clerk will diligently perform the duties and functions of this office,

always keeping a focus on the rights of the individual citizen” (Taylor Sakuma)
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Citizens of Brevard County,

It is with great pleasure and pride that I submit for your review the annual report for 
the Brevard Clerk of the Courts operations for 2011.

January 1, 2012, marked the first anniversary of my taking office as Clerk of the 
Courts of Brevard County.  This first year was exciting and filled with challenges.  With 
the help of my executive team and the Clerk’s employees, we built an organization 
dedicated to customer service excellence that runs smoothly and efficiently.  We have 
embraced new technologies, consolidated operations, and streamlined many of the 
Clerk’s processes.  This has benefited us twofold:  We can better serve our customers, 
and we have realized tremendous cost savings for the Taxpayers of Brevard County.

This annual report reviews our success over the past year, and explores our strategy 
for future progress.  A great philosopher once said, “You can’t figure out where you’re 
going if you don’t know where you’ve been.”  I find this to be true, and a look at history 
can show us what works and also what doesn’t.  So along with the annual report 
information, this publication will also give you a glimpse of the history of Florida and 
Brevard County, and let you see where it all began.  

Also, I would like this publication to be a resource for our citizens.  The Clerk’s functions 
are complicated, and each and every one of you will need to interact with this office 
many times during your lifetime.  Navigating through the processes can be daunting.  
At the back of this booklet are a few pages of information to help you.  Please keep 
this publication as an information guide to the Clerk’s 
functions and to some of the resources available to 
you at the county level.

Thank you for your time, and I hope that you find
the information contained here both informative
and interesting!

 

 Mitch Needelman

 Clerk of the Courts
 Brevard County, Florida



The first inhabitants of the Florida peninsula arrived about 14,000 years ago.  These early Native Americans 
were known as the Paleo-Indians, and they came in search of food sources.  They were hunter-gatherers, and 
nomadic by nature.

These tribes evolved into the Archaic culture and they settled in permanent communities along the coast.  
They depended on the Indian River Lagoon and St. Johns River, harvesting shellfish and fish to survive.  The 
rest of their culture was comprised of plant gathering.  These people settled the area now known as Brevard 
County.  They became known as the Ais and Timucuan tribes and are responsible for most of the historic 
mounds and archaeological sites, such as Windover, in Brevard County.

About 1513, Ponce de Leon explored the East Coast area and gave Florida its name, after the feast of Pascua 
de Florida (Feast of the Flowers), a naming tradition of Spanish Explorers to christen new lands after the 
closest feast day to discovery.  

Other explorers sailed along the East Coast of Florida, and named Cape Canaveral for the huge stands of cane 
that grew along the coast.  This area, of course, later became the site of our space program.

Brevard County’s recorded history began when Ponce de Leon’s expeditionary party eventually landed in the 
vicinity of Melbourne Beach.  After that time, Europeans dominated the area.  There are documented accounts 
of European shipwreck survivors moving among and living with the native tribes in the region.  As a result, the 
local tribes were decimated by disease and other unfortunate interaction with the explorers and by the early 
1800’s the area tribes had been largely wiped out.  The only inhabitants of the Brevard County area when the 
Second Seminole War unfolded were a few Seminoles.  The last of the Seminoles in the area retreated into 
the Everglades and by 1835 the Brevard County area was largely uninhabited but for a few settlers in U.S. 
Army and Militia encampments at the present locations of Mims and Merritt Island.

Although sparsely populated, many flags have flown over Florida through history.  It was under Spanish rule 
from 1513-1763.  Great Britain gained possession from 1763-1783, when Spain again regained control 
until 1822.  The United States took Florida over in 1822, beginning the Territorial Period, which ended with 
Statehood achieved in 1845. 

Slowly, pioneers migrated to the area and in the 1850’s a small settlement was established at Sand Point 
(Titusville today).  Brevard County was established by an act of the Florida legislature in 1854, and signed 
into law by the Governor in 1855.  By 1860, settlement had spread to what is now Eau Gallie.  However, the 
population was still very sparse until after the Civil War.  Florida did secede from the Union along with the other 
southern states and managed to mount a militia for the Civil War, fighting for the Southern Cause, in spite of 
the tiny population of the state.  Florida was the only Confederate state east of the Mississippi River whose 
state capital was not captured during the Civil War.

Following the Civil War, the Brevard area expanded rapidly, with soldiers from the Confederate Cause and their 
families moving into the area to seek new lives and opportunities.

Florida and Brevard County
are rich in history…



14,000 BC Paleo-Indians
 move into Florida 

 Archaic Indians inhabit
5,000 BC east coast—shellfish &
 plant gathering

1200 BC Agricultural Indians evolve
 into Mound Builders

1492 AD Columbus discovers America

1513 Europeans arrive on east coast.
 Ponce de Leon names “Florida”

1521 Ponce de Leon killed in S. Florida

1540’s European diseases eradicate
 Florida’s native people

1565 Spanish colonize St. Augustine
 under the Spanish Flag

1565-1700 Spanish settle most of Florida

1702-04 British destroy most of
 Spanish colonization
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Titusville expanded, Rockledge was established, and Melbourne soon followed.  These towns emerged as 
trading, fishing and agricultural centers along the Indian River.  Commerce and transportation were by riverboat 
and an era of commercial steamboat trade flourished into the early 20th century.  Railroad transportation 
bolstered the economy and by the early 1900’s the Flagler rail lines extended southward through the entire 
county.  Better transportation improved commerce, brought more settlers and also thousands of winter 
tourists.  The boundaries of the county changed several times after it was established but it did not take on 
the current shape until 1905.

Commercial fishing, agriculture and citrus groves, as well as resort tourism and a variety of smaller industries 
were the backbone of the economy of the area until World War II.

After the war, the area encompassing Cape Canaveral was developed as the location of America’s missile 
testing program. By the 1960’s, it was the pivotal center of the entire space program.  Enduring for more than 
50 years, it made history with the first human space flight, the first man on the moon, and the ongoing Space 
Shuttle Program.  The Space complex produced a boom in Brevard County’s economy and population growth 
that continues to influence the area today, with planned development into commercial space flight and Mars 
expeditions into the future.

 It is 72 miles long north to south and 20 miles east to west at its widest point.
 Every mile of the East boundary touches a river or the ocean.
 Brevard was named for a Civil War General.
 Humans have continuously occupied Brevard for at least 14,000 years.
 Cape Canaveral has also been known as “Cape of Currents” and “Cape Kennedy”.
 Freed slaves were the first homesteaders of Cocoa Beach after the Civil War.
 The 3-2-1 area code was established in honor of the NASA’s
 launch countdown of 3-2-1-liftoff!

Some Interesting Facts About Brevard County:

Where have we been?
Follow the Florida Timeline to see where we came from, as you read about where we are going!

A.A. Stewart, First
Brevard County Clerk of Courts



Clerk of the Circuit Court
A Public Trustee Established by the Florida Constitution of 1838 

Provisions of the Florida Constitution established the Clerk of the Circuit Court as an elected public trustee 
and set in place a system of “checks and balances” at the county level which has served the public well.

The role as Public Trustee is evidenced by the following responsibilities:

County Government
 Accountant, auditor and recorder for the Board of County Commissioners
 Collector and distributor of statutory assessments
 Guardian of public funds and public property
 Guardian and recorder of “official records”

Courts
 Ensures that the court’s orders, judgments or directives are carried out within the parameters
 allowed by law
 Maintains the court’s records
 Collects and disburses the court’s fines, fees and assessments
 Collects and disburses court ordered child support and alimony payments

State Government
 Collects and disburses documentary stamps and intangible taxes for the Department of Revenue
 Collects and disburses numerous fees and assessments for the benefit of the state

Trust Funds
 Provides informational, financial and statistical data to the Legislature, Supreme Court,
 Florida Department of Law Enforcement, Auditor General, Department of Health and Rehabilitative
 Services, and other state agencies

Citizen’s Protection
 As custodian of county funds, the Clerk ensures that the taxpayer’s money is managed according to law
 Provides internal audits of county government
 Provides access to public records
 Audits reports of guardians in guardianship cases
 Provides assistance to citizens in accessing the courts
 Processes and maintains court documents to ensure that litigants’ court cases are handled in a
 timely manner

Accountability as a Public Trustee
The office of the Clerk is a complex organization that performs a wide range of record keeping, information 
management and financial management in the judicial system and county government. The Clerk’s office 
performs over 1,000 different constitutional and statutory functions or duties.



With the magnitude of the impact that the Clerk’s duties have on the people’s rights and property, it is 
essential that the Clerk be accountable for his/her actions. Thus, the constitution and statutes decree that:

 The Clerk be governed by statutory authority in carrying out the duties and functions of the office
 As auditor and custodian of all county funds, the Clerk is subject to State Auditor General rules and
 regulations
 The Clerk is subject to annual audits by an independent audit firm.  Accountability is further derived
 by the Clerk’s duties and actions being constantly subjected to public evaluation and scrutiny through
 the election process every four (4) years

Court Services
The Court Services Division under the Clerk of Court provides all Court Services in accordance with the 
Clerk’s responsibilities required under Article V, Section 16 of the Constitution of the State of Florida. The 
divisions within the Court Services Group include: Civil, Criminal, Child Support, Jury Management, Juvenile, 
Civil, Traffic, and Probate.  This division is responsible for the receipt of all court pleadings and maintenance 
of these pleadings – docketing, scanning, filing – ensuring that court files are available to the courts and the 
public.

CIVIL DIVISION
Circuit Civil is the jurisdiction for civil matters where the amount of damages sought is in excess of 
$15,000. Examples of the types of lawsuits filed are real property/mortgage foreclosures, professional 
malpractice, products liability, auto negligence, other negligence, contract and indebtedness, condominium 
and eminent domain.

County Civil is the jurisdiction that includes Small Claims where damages sought range from $.01 to 
$5,000 (exclusive of costs, interest and attorney’s fees). County Civil’s jurisdiction also includes other civil 
matters in which damages sought do not exceed $15,000, and landlord/tenant matters.

CRIMINAL COURT DIVISION
The circuit court is the jurisdiction for all felony crimes – those crimes punishable by death or incarceration 
in a state penitentiary.

The county court is the jurisdiction for all misdemeanor crimes – those crimes punishable by imprisonment 
in a county correctional facility – and criminal traffic offenses.

JUVENILE DIVISION
The Juvenile Division handles cases involving children.  The dependency section handles cases regarding 
children who are abused, abandoned, neglected, at-risk or children in need of services. The delinquency 
section is responsible for processing all complaint affidavits and arrest reports filed by law enforcement 
agencies and for state attorney petitions filed against children charged with committing crimes. All juvenile 
case files are strictly confidential and every care is taken to preserve this confidentiality.

CIVIL TRAFFIC DIVISION
The Civil Traffic Division is responsible for all traffic citations that are not punishable by jail or imprisonment 
and can generally be resolved by payment of a fine.



PROBATE DIVISION
The Probate Division maintains the files on estates, wills, trusts and guardianships for both minor and 
incapacitated persons. The division monitors, files and stores all pending case files and all wills that 
have been deposited with the Probate division. Probate is a legal process through which the assets of a 
deceased person are properly distributed to the heirs or beneficiaries. The court oversees the estate to 
make sure debts are paid and proper distribution is made.

JURY MANAGEMENT DIVISION
The Jury Management division is responsible for the summoning and tracking of jurors and maintaining 
juror records. Jurors for county and circuit court are selected from a database provided to the Court by the 
Department of Highway Safety and Motor Vehicles. Jurors are summoned about four weeks prior to jury duty. 
In order to qualify as a juror, you must be 18 years of age, a U.S. citizen, a legal resident of Florida and of 
Brevard County and possess a driver’s license or identification card issued by the Department of Highway 
and Motor Vehicles.

CLERK TO THE BOARD OF COUNTY COMMISSIONERS
The Clerk of the Court is also the ex officio Clerk to the Board of County Commissioners.  This department 
is responsible for the preparation of Board Agendas, attends all meetings and keeps minutes, and 
maintains the records of the Board of County Commissioners.  This department also acts as the Clerk to 
the Value Adjustment Board.

FINANCE DEPARTMENT
The Finance Department includes Clerk’s Finance, County Finance, Accounts Payable, Payroll, and
Internal Audit.

CLERK’S FINANCE
The Clerk’s Finance Department is responsible for the receipt and disbursement of all funds related to court 
proceedings (filing fees, court costs, fines, etc.), Official Records, Information Technology, and Tax Deeds.  
The department pre-audits all revenue and disburses these funds according to law.

COUNTY FINANCE
The Finance Department acts as the accountant for the Board of Commissioners and is responsible for the 
receipt and disbursement of all funds related to county departments and is responsible for the investment 
of county funds.  The department pre-audits all revenues and ensures that all disbursements are allowed by 
law, rule, or county ordinance.

ACCOUNTS PAYABLE DIVISION
The Accounts Payable/Receivable Division is responsible for payables and receivables for the Clerk of Court 
and the Board of County Commissioners. The division pre-audits, records and disburses funds and also pre-
audits and records all revenue of the county.

INTERNAL AUDIT DIVISION
The Clerk of Courts is the auditor to the Board of County Commissioners. The Compliance and Internal 
Audit Division is responsible for conducting independent, objective reviews and evaluations of all relevant 
activities under the Brevard County Board of County Commissioners and the Brevard County Clerk of 
Courts, and reports directly to the Clerk.  It focuses on department processes and operations and ensures 
accuracy, efficiency, and the effectiveness of operations.



1763 England wins Florida at end of
 French-Indian War

1760’s Seminoles come to Florida from
 Georgia and Alabama

1776 American Revolution begins.
 Florida remains loyal to the Crown

 America wins revolution. In return
1783 for support during the war, England
 returns Florida to Spain

1816 Andrew Jackson invades Florida
 start of First Seminole War

1817 Andrew Jackson and troops
 “plunder and rape” Florida

1821 Florida becomes US Territory
 Andrew Jackson first governor-
 two counties established:
 Escambia and St. Johns.
 First two Clerks of Court
 Appointed, John Miller and
 George Gibbs

 Florida’s first government
 established. State
1822 Legislature established
 William Duval first non-military
 governor

1823 Tallahassee established as Capital.
 Legislature meets

1830 First Florida census:
 Population 34,730

1838 Second Seminole War begins.
 Territorial Florida has 20
 counties. Anticipates statehood

1842 US Govt. stops Seminole War-
 no winner and no treaty

1845 Along with Iowa,
 Florida becomes a state

 First State Seal adopted.
1847 Economy begins to shift to
 plantation system & slavery

 First two state colleges
1851 established, later to be
 FSU and U of F

Main Street Cocoa Beach, Early 1900’s

INFORMATION TECHNOLOGY DIVISION
The Information Technology (IT) Division provides computer services to the Clerk of Courts.  This department 
is responsible for the maintenance of all hardware and software used by the Clerk’s Office and provides 
user support for all applications, including a wide array of applications developed in-house for the benefit of 
Clerk’s staff, court partners, and external users.

HUMAN RESOURCES
The Human Resources Division is responsible for all personnel actions, personnel policy maintenance and 
personnel records for the Clerk of Courts.

OFFICIAL RECORDS DIVISION
The Official Records Division includes the Recording Department and the Land Records/Research 
Department.  The Recording Department is responsible for the recordation of all documents into the Official 
Records and the creation/maintenance of the indexes related to these documents.  These records include, 
but are not limited to Deeds, Mortgages, Liens, Judgments, and Orders.  The Official Records are a series 
of records that are maintained permanently.  The Land Records/Research Department is responsible for 
assisting citizens in finding documents that have been recorded in the Official Records or filed in court files 
and for providing copies of these records.  The Official Records Division is also responsible for the issuance 
of Marriage Licenses and the processing of Passports.
 

Brevard County Time Line
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The Circle of Life -
The average person needs to utilize the Clerk of Courts services numerous times throughout their lives.  
Recording deeds and liens, obtaining marriage licenses and filing divorce, passports, traffic tickets, 
lawsuits… all these situations require interaction with your Clerk’s office.

The Clerk of Courts has over 1,000 statutory functions.  Many of them are interagency activities, but this 
wheel shows some of the critical pathways that affect all citizens.

JUSTICE HUB



 Act of Florida Legislature
 establishes Brevard County.
1854 County boundaries extend as
 far south as present area of
 Miami-Dade 

1855-58 Third Seminole War

1861 Florida secedes from
 Union, Civil War begins
 
 Union troops move deep into
1862 Florida: Fernandina, Jacksonville
 and St. Augustine

 Tallahassee saved from capture.
1865 Governor Milton commits suicide.
 Federal troops take control of Florida.
 Slavery ended, the war is over

1866 Brown Theological Institute founded
 to educate newly freed slaves

 1868 State Constitution gives
1868 governor authority to appoint
 Clerks of Courts for 4 year term.
 Second State Seal adopted

1871 Brevard County elects first
 Clerk of Courts, A.A. Stewart

 The first time Florida had great
1876 impact on presidential election.
 Disputed electoral votes.

1877 End of Reconstruction period.
 State prison moved to Raiford

Early Brevard Pioneer Home

Florida CCOC
The Florida CCOC (Clerk of Courts Operations Corporation) was established by the Florida Legislature in 
2003.  It is a legislatively created corporation established under section 28.35 of the Florida Statutes.  
Its mission is to review, analyze and recommend Clerks’ budgets to the legislature, and to encourage 
Clerks’ best practices by the use of performance measures, standards and education.  Part of its mission 
statement is “… evaluate Clerks’ Court related budgetary needs, and recommend the fair and equitable 
allocation of resources needed to sustain court operations [statewide]”.

The executive council, comprised of a member selected by the Speaker of the House of Representatives, 
a member selected by President of the Senate, a member selected by the Chief Justice of the Supreme 
Court, and eight clerks of court, of which Mitch Needelman is an elected representative, meets quarterly to 
discuss and make decisions regarding CCOC business and budgetary matters.  The primary responsibility of 
this body is to manage contractual and other administrative issues as needed to prepare recommendations 
to the full council.

There are also a number of committees and work groups within the CCOC.  Among these are Finance and 
Budget, of which Mitch Needelman is also a member.  This group reviews submitted budgets, legislative 
budget requests, and amendments to approved budgets.  It also reviews procedures to improve the budget 
process.

Other working groups and committees are Legislative, Personnel and Administration, Revenue Enhancement, 
Revenue Stabilization, and Performance Improvements and Efficiencies.  Members of these groups come 
from all Clerks Offices across the State of Florida and the 67 counties represented.

The Florida Legislature entrusts the CCOC to provide accountability, oversight and transparency both to the 
legislature and Florida’s citizenry regarding the vital function of the Clerk of Courts.  Mitch is dedicated to 
his service in this important organization, and works diligently with the other Clerks to deliver high levels of 
service to the public in the current climate of fiscal constraint.

Brevard County Time Line
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Responsible Fiscal Thinking
Upon taking office, Mitch Needelman faced a huge and immediate financial shortfall.  This was a shocking 
surprise, because it was discovered that this had been forecast during the previous Clerk’s administration, 
starting at least in July of 2010.  However no measures to correct this had been put in place.

The projected forecast shortfall, worsening every month from July 2010 forward was:

Since no action was taken to address the situation in 2010, it compounded the effects of the changes 
that were to be mandated.  In other words, if cuts were needed to avoid shortfall effects, then they needed 
to begin when the first forecast was made.  Initiating a savings plan immediately would have offset the 
forecast, and gradual course correction could have been made over time.  That was not done.  Therefore the 
effect of the shortfall was much worse, because when it was finally discovered when Mitch Needelman took 
office, it was really almost too late to correct it.

One of Needelman’s first responsibilities as Clerk was to address the shortfall of over $2,000,000 and 
put measures in place to avoid this type situation ever developing again.  Essentially, a savings plan 
was implemented to protect against shortfall based on forecast.  With this type of a savings plan where 
decisions were made to not only make corrections during the 2011 fiscal year, but also into the future, the 
Clerk’s Office was able to return $102,636 to the State’s General Fund while keeping the office fully staffed. 

Other procedures were put in place to help secure and maintain a fiscally responsible plan, including a 
complete restructuring of the organization from top to bottom.  The savings realized from this reorganization 
(discussed elsewhere in this publication) were not limited to the Courts’ portion of the Office, but benefited 
ALL aspects of the Clerk of Courts.  This enabled Mr. Needelman to also return $104,305 to the Brevard 
County Board of County Commissioners while keeping the office fully staffed.

 July Forecast $1,501,198
 August Forecast $1,499,162
 October Forecast $1,765,717
 November Forecast $1,999,586
 December Forecast $2,007,551

These across the board 
measures brought the 
Clerk’s office out of the 
shortfall and into position 
for present and future 
sound fiscal operation.

Clerk of Courts Mitch Needelman presents County
Commissioners with first refund of $50,000.00

Mitch Needelman returns another $100,000 to County Tax Payers

Mitch Needelman returning additional tax savings to 
County Manager Howard Tipton



A Word About Clerk of Courts
Modernizing and Staffing Solutions
- With Higher Pay and Better Benefits
Transitioning employees from the Clerk’s payroll to a private personnel management firm, and the resulting 
rumors and misinformation surrounding that, has created a great deal of controversy.  As your Clerk of 
Courts, I assure you that each and every decision I make regarding this office, both for the general public 
and those who serve you from the Clerk’s office, is thoroughly researched and carefully considered to be in 
the best interest of all concerned. 
 
Due to the budget appropriations process required by the Florida Legislature, Clerk’s offices across the 
state were advised by the Florida Clerks of Court Operations Corporation to expect significant budget 
shortfalls by the end of the fiscal year.  When I took office in January of 2011, the projected shortfall was 
$1.6 million at the end of December 2010, $1.99 million at the end of January and growing each month.  
Clerks throughout the state had been monitoring this issue since the fall of 2010 and making plans for 
layoffs, terminations, and office closures to begin as early as February 2011.  If the legislature did not offer 
some relief to all the counties, the only option seemed to be these drastic actions.  There would be no word 
from the legislature, good or bad, until the beginning of the 4th quarter (April) of the fiscal year.  Therefore, 
decisions had to be made immediately to limit the potential impact.  I was committed to preserving the 
employment of all of the dedicated employees of the Clerk’s Office.  In these times, jobs are precious and 
few and I did not want to be responsible for sending anyone to the unemployment line.  We could not afford 
the risk of waiting for the legislature to rescue us.  We had to find another way to reduce costs and save 
jobs.
 
My senior staff and I brainstormed many different resolutions to the problem.  Our research led us to 
staffing options that would provide cost savings that would allow us to retain employees while maintaining 
very similar benefits.  We knew that initially there would be some changes that would cause discomfort 
because of the unknown factor of doing things a new and different way.  We also knew that in a very short 
time what was initially perceived as “loss of benefits” would be restored, with additional benefits added.
 
My staff and I determined not to fuel the fires of dissent when they ignited at the onset of the changes.  
We made very few comments in the media, and kept our responses to a minimum, confident that all would 
reveal itself to be fair in the final analysis.  We are at that point now.
 
The following are the results of the changes made in personnel management for Clerk’s employees:
 
Reorganization and consolidation of departments, as well as restructure of personnel responsibilities, 
streamlined operations dramatically.  This resulted in cost savings of $1.2 million.  While the initial audit 
suggested layoffs might be as high as 17.6%, (and indeed, other clerk’s offices have had higher attrition 
rates) the very conscientious attention to detail in our reorganization kept our attrition rate below 2.8% 
(excluding resignations and retirement).    

Reassignment of personnel management realized a savings of $986,000.  Benefits are still there, but 
we have done some restructuring of how that is handled, to be more in alignment with private sector 
companies.



Jobs that would have been scheduled for layoff were saved, and one result of the reorganization was that 
all clerk positions were evaluated for pay grade parity, which had not been done for over five years.  The 
majority of our employees received upward wage adjustments as a result, which amounted to about 12% 
average across the board for everyone. 

Budgetary issues simply would not allow us to continue with the very expensive County medical plan.  
We “shopped” the marketplace and found a less expensive plan with better benefits.  This strategy also 
resulted in cost savings across the board.

An additional bonus was that the cost savings from the total reorganization created opportunities to reinvest 
the savings to the advantage of the employees, who now receive enhanced medical and personal benefits 
(at no additional cost to them):
 
	A $500 supplement to offset the annual medical deductible cost
	Vision plan
	Dental plan
	Basic Life Insurance policy (based on salary) 
	Life Insurance for retirees
	Long Term Disability Insurance
	Short Term Disability Insurance 

The employees who were transferred to Source2 Staffing received “parity” benefits from the Clerk’s Office 
that included:

	A health care stipend of $2080 to supplement medical care costs
	5 extra holidays beyond those offered by Source2 to match those of Clerk employees for a total of 

11 holidays (including birthday).
	Transferees were also permitted to transfer accrued paid time off to their Source2 account.  This 

was over 28,000 hours for all employees affected.
	All Source2 Transferees received pay adjustments to bring them in line with county employees.
	Source2 Transferees were offered the option to join a matching 401K plan, with the Clerk’s office 

contributing to the plan proportional to the employee contribution.  In many cases, this allows 
employees formerly in the Florida Retirement System to have two retirement plans.

 
In addition to retaining jobs, and increasing pay and benefits, we have also implemented several employee 
appreciation programs to foster pride and professionalism within the workforce.  Employee morale has 
improved and performance has improved to the point where Brevard County Clerk of Courts employees are 
meeting or exceeding expectations each quarterly evaluation.
 
I am proud of the Clerk’s employees and their achievements. Together, as a team, we navigate through 
these uncertain times.  Working together, we offer the best to our customers.
 
A final word:  with all the changes, the resulting cost savings, and the reinvestment in benefits to our 
employees from those savings, the Clerk’s Office was still able to return over $200,000.00 to the state and 
the county.  This demonstrates that reorganization resulted in better employee benefits and wages, as well 
as money returned to the state and county in the midst of the worst recession in the history of this country 
and Brevard County.  We CAN do more with less!



1878 First glass bottom boat built at
 Silver Springs by Hullam Jones

1884 The St. Petersburg Times debuts
 as a weekly newspaper

 New State Constitution. Served
1885 govt. framework until 1968.
 First Confederate pensions
 authorized at sum of $5.00/month

1887 Florida A&M University founded
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Staffing Initiatives
There have been many reorganizational changes within the Clerk’s Office in this first year.  The employees 
have suggested many of them, and for that I am grateful.

Of course the big change was in the staffing management.  But others of lesser impact have also resulted 
in positive changes within the organization.

Employee of the Month – while this was a program in past administrations, the employees were not 
pleased with the way it was handled.  When we first suggested reinstating it, most of them complained that 
it was nothing but a “popularity contest”.  Management researched this, and developed a program with 
established goals and guidelines that gives meaning to the award, and we have reinstated it in the new 
fiscal year.  An incentive element is also incorporated into this program.  In addition to having their photo 
prominently displayed in all Clerk’s locations for an entire year after their month of award, (January’s winner 
will be displayed through the month of December) they also receive a $100 gift card and a paid day off as 
recognition of their achievement.

Employment and Hiring Guidelines – previously there was no real criteria for securing a job with the Clerk 
of Courts.  There was a simple application, no testing or screening for skill level, and little in the way of 
reference checking.  As might be imagined, this resulted in haphazard hiring, and high attrition rate as a 
result of it.  Attrition has a heavy impact on the cost of doing business.  Money is wasted in training, salary 
and benefits for people who do not fit the position, and soon leave.  In this tight economy we cannot afford 
the cost of poor decisions.

Audit of past hiring practices discovered a disturbingly high rate of nepotism (relatives working with or for 
each other) within the Clerk’s employee pool.  It is a widely recognized business practice to avoid nepotism 
within the workforce, particularly having employees who are related working in the same building, area or 
department.  The nepotism rate when I took office was an alarming 36.8%.  Not only did related employees 
work within a single department, many of them reported directly to a relative.  Measures have been taken 
to separate related employees from each other, and eliminate the direct reporting situation as much as 
possible.  The new hiring guidelines will screen for nepotism situations, and prevent them from occurring in 
the future.

The Clerk of Courts Human Resources Department has now established hiring practices and guidelines to 
screen applicants for suitability prior to hiring, which helps ensure that we are hiring qualified candidates 
that will stay with our organization.



 New State Constitution. Served
1885 govt. framework until 1968.
 First Confederate pensions
 authorized at sum of $5.00/month

1887 Florida A&M University founded

 Spanish American War.
1898 Many returning soldiers
 became permanent residents
 afterward

1901 Everglades drainage begins
 to create more farmland

1902 Construction of Flagler
 Railroad to Key West begins

 Buckman Act brings the 7
1905 institutions of higher learning
 into 3 segregated universities

1906 October 18th hurricane kills
 hundreds in the Keys

1910 Miami Herald established

1913 Brevard Clerk J. F. Mitchell
 elected. Florida Marine Patrol
 established
 
1915 First woman in Florida votes
 in local election, Fellsmere

1917-18 Florida site of training for
 WWI aviators
 
 Florida votes “yes” to
1918 18th Amendment-
 Prohibition
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Learner Empowerment through Agency Partnerships 
(LEAP) is a community-based training program for 
adults with disabilities who have a desire to learn 
and use meaningful skills in real life situations. The 
program provides opportunities to learn job and life 
skills necessary to achieve self-sufficiency and enhance 
potential and confidence.

Kathy Lowe of Brevard Public Schools in Viera, Florida, 
founded Brevard’s LEAP program in 1999.  The LEAP 
program has grown every year since and now employs 

many trainers at participating sites across Brevard County who assist and mentor the trainees.  Their 
students are involved in all types of businesses from retail to healthcare, county government and education.

The Clerk of Courts locations in Viera and Titusville are proud participants in the LEAP program, offering 
training and life experiences to those qualified to enter the program.  We support this program fully, and 
make internships for trainees and trainers available in many areas of the Clerk’s operation.  In 2011, the 
LEAP program presented an award of appreciation to Clerk of Courts Mitch Needelman for his continuing 
support and involvement in the LEAP program.

If you are interested in more information about the LEAP program, please call 321-633-1000 Ext. 500.

As part of the Clerk of Courts Community Outreach programs, the Viera and 
Titusville Locations participate in the Brevard County LEAP program.

Clerk of Courts Mitch Needelman accepts
LEAP appreciation award.

Dynamite blast to open Sebastian Inlet, early 1900’s



Mission Statement Contest -
His background in public service has taught Mitch Needelman that the first 
thing you must have within a workforce is mutual admiration, respect and 
cooperation among the players.  He took office at a time when the Clerk of 
Courts workforce was fractured.  Rumors had been rampant for months that 
people were going to lose their jobs and the general tone within the walls of 
the Clerk of Courts offices was one of edginess.

There was no defined goal, no idea of where everyone was, or should be 
headed, and this lack of direction was another detrimental situation within the 
employee pool.

All well run organizations function within the parameters of a mission statement.  The very act of focusing 
on creating a mission statement gets you half way there.  Thinking about it, talking about it, considering 
what it means for the future is a great deal of the process of making it happen.  Brevard County’s Clerk of 
Courts never had a mission statement before.

To bring everyone into the loop for the mission statement, rather than have management staff create 
the mission and then direct employees to follow it, it seemed more practical to involve the employees 
themselves in writing the mission statement.

The contest for a mission statement was open to all employees.  They had a timeframe in which to submit 
their idea of the statement, and then those submissions were reviewed to choose the one that best 
embodied the goals of the Clerk’s Office.

With many excellent submissions to choose from, the decision was difficult.  However, in the final analysis, 
Taylor Sakuma was the winner with “Our mission is to provide superior customer service to all those we 
serve.  As a Public Trustee, the Clerk will diligently perform the duties and functions of this office, always 
keeping a focus on the rights of the individual citizen.”

Taylor, and all those who submitted missions, were guests of honor at a luncheon where Taylor was 
presented with a $500 gift certificate and the others received honorable mention certificates.

Mitch Needelman and Clerks of Courts Employees participating in Mission Statement work session.



We Care About Our Community
Our Clerk’s employees live in the communities where they work.  They are all vested in supporting 
community health and well-being.  They do this through a number of events, programs and activities that 
they have implemented within their departments and administer during the year to give something back to 
their neighbors in need.

In these economic times, the needs are great and the resources are few.  I am proud to say that our Clerk’s 
employees go above and beyond the call to help those who need a little extra assistance to make ends 
meet.

They are creative, they are innovative, and they come up with amazing ideas to raise funds to help the 
community.  In addition to the charitable work they do as Clerk’s ambassadors, many of them are also 
active in their local churches, food banks, and volunteer with other local organizations to make life a little 
easier for those who are less fortunate.  Our employees take the Clerk’s Mission Statement out into the 
communities we serve.

The Clerk’s employees have many fund raising functions during the year.  Their primary activity revolves 
around “Casual for a Cause” which is a monthly program on a designated Friday during the month, in which 
the employees are afforded the opportunity to donate to a particular cause.  The departments rotate in 
selecting a recipient for each month, and that department coordinates the collection and delivery of the 
contributions received from all participants.

Recent recipients have been:  

	SPCA
	Crosswinds Youth Services – At Risk Youth Programs
	Compassion House Food Pantry
	National Veterans’ Homeless Support, Inc.
	Wounded Warrior Project
	Hospice of St. Francis
	American Red Cross
	Back to School – School Supplies for Underprivileged Children
	Guardian Ad Litem Program – Child Advocacy

  
Clerk’s employee outreach efforts over the past year, have resulted in truckloads of goods and several 
thousands of dollars in cash donations to our community. Additionally, they turn inward for their peers when 
needed.  In the past year they have taken care of several of their own who have faced unexpected tragedy in 
their lives with generous donations and support in time of need.

Here is a little of the feedback they have received for their efforts:

From Guardian Ad Litem – “Your generosity made it possible for Santa to visit children whose lives were upside down…one note received said the 
family’s uncertainty about Santa was replaced with joy… when you are five, you wonder if Santa will be able to find you….imagine their faces when they 
saw the boxes and bows and bikes… our sincerest thanks.”

From SPCA – “We received your generous donations of dog and cat food, toys and other essentials this morning.  The huge collection is estimated at 

over $350.00 worth of needed items…we appreciate your making our organization the beneficiary of your efforts…our thanks go out to you.”

Clerk’s Employees’ dedication to the community and their selfless efforts in terms of time and generosity 
are to be commended.  We are proud of their accomplishments!



INFORMATION TECHNOLOGY

The IT Department has focused on three major areas this year – containment of costs, protecting the 
integrity of our data and systems, and utilizing technology assets to enhance the interface experiences of 
both internal and external users.  We are taking great care to ensure that all IT related expenditures are 
necessary and appropriate and that funds are spent responsibly.  We have implemented applications and 
installed hardware to safeguard the data we maintain.  Finally, we are in the process of developing new 
applications and enhancing existing applications to better serve our customers. Of particular interest is the 
deployment of Attorney View – a web based application that allows attorneys to view images of court files 
from their office.  

During the coming year, the IT Department’s focus will be on the implementation of e-Filing.  We continue 
to work with the Florida Association of Court Clerks and Comptrollers (FACC) and our software vendors 
to ensure that we implement this process within all court divisions.  The department will also pursue 
acceptance of “e-citations” from those law enforcement agencies that are able to transmit citation data 
to us, alleviating the necessity of re-keying citation information – a great time-saver.  We look forward to 
redesigning our website to make it more modern and useful to our citizens and other users.  Finally, another 
initiative will be the use of electronic signatures in conjunction with our court room processing application 
(InCourt) which will reduce the amount of paper produced and significantly streamline our imaging 
processes.

 

CLERK TO THE BOARD

The Clerk to the Board staff has successfully worked this year to reduce the turn-around time for Board of 
County Commissioner meeting minutes, scanning of historical minutes, and full implementation of the AXIA 
program used in the Value Adjustment Board process.  These three activities reflect their commitment to 
greater efficiency through technology and allows enhanced access to our records by the public and other 
agency partners.

 

OFFICIAL RECORDS

The Official Records Department has focused its attention on the more timely recordation of documents 
and the processing of records requests related to both the official records and court records.  As well as 
providing more efficient service to the public, the Official Records staff has worked diligently on a project to 
review all recorded documents to ensure that personal information such as Social Security numbers, bank 
account numbers, and credit card numbers are redacted (removed) from the official records to protect our 
citizens from identity theft.

Annual Department Reports -
Accomplishments



Responsible Thinking -
Training is an Important Key...
Competitive organizations recognize the value of a highly trained employee. Demand for quality products, 
services and the ever-changing technology in the workplace require employees to have a high degree of 
knowledge and competency. Without competent employees an organization can and will lose customer 
confidence.

The Clerk’s Office has the same requirements and needs for exemplary employees as any other business.  
Our customers expect and deserve the best trained and skilled professionals serving them as any other 
organization that serves the public interests.

With employee training, an organization maintains and hones its abilities to meet the demands placed 
on its services and products by its consumers.  As our world evolves, our needs are ever changing and 
it is important that we keep up with advances in education and technology to meet those ever-changing 
needs.  As employees train, they become highly attuned to their organization’s culture, products, services, 
infrastructure, policies, and the needs of the customers they serve. Training that does not just meet the 
basic needs, but is ongoing and updated to latest developments, produces a highly skilled, competent and 
motivated employee. Motivated and competent employees become the hallmark of a high performance 
organization in the eyes of its customers.
 
Your Clerk of Courts, Mitch Needelman, recognizes the importance for staff members to possess the 
knowledge, skills and competencies required for optimum performance.  To fulfill the Clerk’s vision and to 
continue to strive for excellence in customer service, the position of Training and Development Coordinator 
has been established.

The goal of the newly formed Training and Development Coordinator position is to design and implement 
training programs that will provide Clerk employees with the professional skills and knowledge needed to 
meet the public’s demand for quality and professional services. In October of 2011, David Moissant was 
hired to fill the position.  Dave’s goal is to establish a training program that is tailored to the Clerk of Court’s 
organizational structure which will achieve the vision for the future.  Another part of that goal is to achieve 
the distinction that will bring the Governor’s Sterling Achievement Award to Brevard County’s Clerk of Court’s 
office. There are strict criteria and guidelines that lead to this award.  We will focus on following those 
guidelines and being recognized as a governor’s choice for service excellence.
 
Dave comes to us from the Kennedy Space Center where he designed curriculums and trained staff, 
engineers and technicians working in the space shuttle program.   His qualifications include over 25 
years of teaching experience. He holds an Associate Degree in Engineering Technology and Business 
Administration, two Bachelor Degrees in Theology and a Master of Arts Degree in Curriculum and 
Instructional Design with a focus on Adult Education.

The Clerk’s Office is pleased to welcome Dave to our organization and we look forward to implementation of 
his programs for our employees.



Our Civic Duty to Serve….

 A “jury” is a selected group of citizens that hears the testimonies in a legal dispute and determines 
what they believe is the truth.  Jury service is one of the most important civic duties you can perform. The 
protection of an individual’s rights and liberties in our courts is largely achieved through the teamwork 
of judge and jury.  Jury trials cannot be held unless people like you are willing to perform their civic duty.  
Jurors are essential to the administration of justice.  You do not need any knowledge of the legal system to 
be a juror. 

Florida law requires that each capable citizen of the state perform jury service if called to do so.  The goal 
of the Florida Statute for jury selection is that a jury be composed of a fair cross section of the community; 
working individuals, retirees, members of different sexes, as well as social, racial and ethnic backgrounds, 
to constitute a legal jury for the civil and criminal courts.  This is referred to as a jury of “peers”, which 
means that the jury is a fair mix of people who collectively are representative of the person whose trial they 
are going to hear.

How am I selected to receive a jury summons?

Florida law requires that names of persons living in the county be selected for jury service from the 
Department of Highway Safety and Motor Vehicles (DHSMV) records of people having a driver’s license or 
identification card.   The list of potential jurors is generated by computer, and is completely random.

What qualifies me as a juror?

• A person must be at least 18 years of age 

• A citizen of the United States, and a legal resident of the State of Florida 

• Must be a resident of the county 

• Must hold a Florida driver license or identification card issued by DHSMV 

In the event you do not hold a Florida driver’s license or ID card, but wish to serve as a juror, and you fit 
three of the requirements listed above, you may fill out an affidavit at the Clerk’s office which will place your 
name on the list of those eligible for selection.

Who is disqualified to be a juror?

• The Governor and Governor’s cabinet 

• The Sheriff, the Clerk of the Circuit Court and Judges  

•  Persons who are under prosecution for any crime or who have been convicted in Florida or any other 
state, territory or country or in any federal court of bribery, forgery, perjury, larceny, or any other offense 
that is a felony in the State of Florida (unless their civil rights have been restored).  

•  Additionally any person with an interest in an issue to be tried cannot sit as juror in the case where the 
issue will be tried. 



How may I be excused from jury services?

You may request to be excused from jury duty if you are: 

• full-time federal, state or local law enforcement or investigative personnel 

•  an expectant mother or a parent who is not employed full time and who has custody of a child under 
six years of age 

• responsible for the care of a person incapable of caring for themselves

• under prosecution for any crime 

•  have been convicted in Florida, federal court, or any other state, territory, or country, of bribery, forgery, 
perjury, larceny or any other felony offense, unless civil rights have been restored. 

•  other persons who can demonstrate hardship, extreme inconvenience or public necessity may also 
request to be excused by the court 

Being summoned for jury service does not guarantee that an individual actually will serve on a jury. When 
a jury is needed for a trial, the group of qualified jurors is taken to the courtroom where the trial will take 
place. The judge and the attorneys then ask the potential jurors questions to determine their suitability to 
serve on the jury, a process called voir dire. The purpose of voir dire is to exclude from the jury people who 
may not be able to decide the case fairly. The judge typically will excuse members of the panel who know 
any person involved in the case, who have information about the case, or who may have strong prejudices 
about the people or issues involved in the case. The attorneys also may exclude a certain number of jurors 
without giving a reason.

Please note: A person who is summoned and has reported as a prospective juror is exempt from jury service 
for one year.

How long is jury service?

In Florida jurors serve for the duration of the trial, generally only one day, unless otherwise directed by a 
Judge.

What is the compensation for jury service?

Jurors are paid in accordance with Florida law. If you are regularly employed and receive regular wages 
while serving as a juror, you are not entitled to be paid for the first three days of your service. If you are not 
regularly employed or you don’t receive regular wages during your service, you will be compensated at the 
rate of $15 per day for the first three days of service. Each juror who serves more than three days is entitled 
to be paid $30 per day for the fourth day of service and each day thereafter.

PLEASE BE AWARE:  Currently there is a nationwide identity theft scam where callers try to get personal information under 
the guise of missed jury duty.  Brevard County Court staff will never ask prospective jurors for any financial information 
such as credit card or bank account information.  They will also never ask for social security numbers over the phone.  DO 
NOT provide this kind of information to anyone claiming to represent the courts.  If you receive this kind of request, hang 
up and contact your County Jury office directly to report the contact.



As the Brevard County Clerk of Courts, one of my responsibilities is to be the steward of the taxpayer’s 
dollars.  To that end, it is my job to make sure that all expenditures the County Commissioners make are 
justifiable, and to verify those expenditures.  I am here to make sure that your tax dollars are spent legally, 
and I am part of the checks and balances of the county’s budgetary process. 
 
I have the same high standard of stewardship for the Clerk’s budget that I have for the County’s budget, 
and my goal in this first year was to evaluate the Clerk’s processes and make changes, suggestions, and 
recommendations to achieve taxpayer savings in every area possible.  I took office at a critical time.  The 
Clerk’s Office was facing a potential $2 million shortfall.  Employee layoffs and cutbacks in essential 
services were imminent.  Something had to be done immediately to bring the expenses and the budget 
in line.  So I challenged my executive team to “trim the fat” so to speak, and they rose to the challenge 
admirably.  What follows are the accomplishments of this first year.  The Clerk’s Office now runs efficiently 
and economically.  We have proven that we can do more with less. 
 
Here is a partial list of actions taken to cut our expenses while still running efficiently, saving taxpayer 
dollars and creating a county run office that the taxpayers feel is worthy of the dollars spent.  My goal is to 
have an organization that inspires confidence and belief that we can provide quality service for a reasonable 
cost. 
 
Accomplishments and Milestones for 2011: 

1.  REORGANIZATION - Consolidated and combined departments, which, after evaluation, showed to 
be redundant in their responsibilities.  Eliminated duplication of personnel with similar or same 
job descriptions, and restructured personnel across the board to streamline responsibilities and 
coordinate functions.  This created a savings of 1.2 million dollars.

2.  RESTRUCTURED PERSONNEL MANAGEMENT – Resulted in savings of $986,000.  Contrary to 
misinformation in the media, this did NOT result in anyone losing their job, it did not “outsource” jobs 
to other counties, and it did not eliminate benefits.  It simply reassigned personnel management 
to an outside contractor, thereby saving dollars in the Clerks’ office.  Benefits are still there, but we 
have done some reorganization of how that is handled, to be more in alignment with private sector 
companies.  Our goal was to level the playing field, while still maintaining full employment for our 
people. 

3.  JOBS SAVED - all clerk positions were evaluated for pay grade parity, which had not been done for 
over five years.  The majority of employees received wage adjustments as a result, which amounted to 
about an average of 12% upgrade across the board for everyone.  

4.  PURCHASING CONSOLIDATION- savings of $351,000.  The audit team discovered redundancies and 
duplicate purchasing practices when I took office.  By the simple act of getting all the purchasing 
gathered under one umbrella, we found that better deals could be struck with our vendors for bulk 
purchases, as well as better contracts for services with single point contact.

Accomplishments and
Milestones



COST SAVINGS ACROSS THE BOARD 

As a result of conservative fiscal financial behavior, the Clerk’s Office has:  

1. Cleared the final 2010 - 2011 shortfall of $250,000.

2. Returned over $102,000 to the taxpayers of Florida into the State General Fund

3.  Reduced our state budget request for 2011 - 2012 year by another 1%, bringing down our State 
budget to 2005 levels

4.  Reduced our budget request to the County for 2011 – 2012 by 8.5%, bringing down our County budget 
to 1994 levels.

5. Returned over $104,000 to Brevard County Taxpayers

6. Reinvested 1.2 million in ALL our employees with pay and benefits

7. Provided revenue for investing in updating Clerk’s technology – going paperless.

8.  Have savings in place for additional future budget reductions on behalf of tax payers and potential 
budgetary cuts due to the economy

 

These are some of the major accomplishments and milestones for 2011.  I am proud of the 
accomplishments of my team, and we will continue to evaluate and work to further reduce our budget needs 
while still maintaining the highest level of service. 

The new reality is that the old ways do not work, and we have to adjust and learn new ways for us to survive 
the future. In these lean times we ALL have a responsibility to do more with less.  My staff and I are taking 
all steps and actions we possibly can to better serve the residents of Brevard County.  



1921 Brevard Clerk Norris T.
 Frocher elected

1922 Florida’s first radio station
 WDAE Tampa

 Cattle dipping for ticks
1923 becomes mandatory by
 state law

1924 Silver Springs opens for
 business

1925 State Library System created

 Huge hurricanes hit Florida.
1926 Aftermath leaves economic
 Depression. The “boom”
 goes “bust.”

1927 As result of depression, State
 Welfare board created

 The Great Depression begins.
 Fruit flies destroy most of
1929 citrus crops

 Bok Tower opens in Lake
 Wales
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It’s All About The Numbers
Brevard County Clerk of Court Statistics - 2011

348 Employees

Six member Executive Team

52 Supervisors

Overall Budget of $16 million 

 $1.9 million from the County (8.5% lower than last year) now at 1994 level

 $14.1 million from the State (1% lower than last year) now at 2005 level

Returned approx. $207 thousand to taxpayers this year from last year budget

 $102,600 returned to State

 $104,300 returned to Brevard County

Court Statistics – 

Cases Filed - January 1, 2011 through December 31, 2011:

 58,981 Traffic Citations

  9,678 Felony Cases

21,155 Misdemeanor Cases

  2,819 Small Claims Cases

  3,925 Mortgage Foreclosure Cases

12,367 Civil (County and Circuit) Cases

  8,907 Family Cases

  2,466 Probate Cases

     877 Mental Health Cases

  1,044 Guardianship Cases

  2,258 Juvenile Delinquency Cases

  368 Juvenile Dependency Cases

 124,845  Total Number of Cases



Pleadings Filed & Processed -  January 1, 2011 through December 31, 2011:

134,188 Traffic Pleadings

360,708 Felony Pleadings

394,118 Misdemeanor Pleadings

  35,400 Small Claims Pleadings

350,766 Civil (County & Circuit) Pleadings

199,235 Family Court Pleadings (divorces, injunctions)

  35,372 Probate Pleadings

    7,366 Mental Health Pleadings

  13,935 Guardianship Pleadings

  57,994 Juvenile Delinquency Pleadings

  24,016 Juvenile Dependency Pleadings

 1,612,098    Total Number of Pleadings 

 

Miscellaneous but Interesting Numbers
      63,901 Juror Summons issued from January through December 2011

          362 Sealed/Expunged Cases

        1343 Incoming Evidence (boxes/envelopes) received

          639 Destroyed Evidence (boxes/envelopes)

     22,811 Number of payments received through website  $3,703,999.26)

       3,271 Driver’s Licenses reinstated

   234,231 Official Documents recorded

       4,475 Marriage License applications

          878 Marriages performed

       8,801 Passports issued (7,858 regular / 943 expedited)

1,655,064 Documents scanned

     57,847 Records destroyed

   155,617** Pieces of outgoing mail

       6,038 Employee paychecks processed

$2,079,552.35    Amount of fees, court costs, and fines collected by Clerk’s collection agencies

 

**This number reflects only the mail processed through Address N Mail and does not include mail pieces 
that had pre-paid postage that is deposited directly in mail boxes at each of our locations.



The Clerk’s annual Report is filled with important information regarding the Clerk’s activities for the 
previous year.  There are thousands of numbers and statistics that must be compiled in order to 
fulfill audit requirements and also to provide information to our citizens regarding our milestones and 
accomplishments.  In addition to presenting information for 2011, we have also included comparisons to 
previous years.  Remember, “we can’t know where we’re going if we don’t understand where we’ve been.”  
Reviewing and comparing past performance to present performance helps us plan for the future.

Rather than mind-numbing columns of numbers, these charts and graphs present the information in an easy 
to read and understand format.  It also allows readers to simply compare past performances to present 
performances and to understand how these numbers will help us move forward productively.

Graphs and Charts

PERFORMANCE MEASURES MET:    This chart shows that while performance was improving, it was not until Clerk 
Needelman took office that the highest level of achievement, “20 out of 20” was consistently received.  Each quarter 
of his administration, staff met the highest levels of achievement.  The benchmarks are set by the State and audited 
externally.

PERFORMANCE MEASURES MET
(total possible 20)



SALARY CHART:  This chart depicts 
salary fluctuations back to March 3, 
2000.  From this point to February, 
2011, salary was managed through 
pay reductions, furloughs (unpaid 
days off) both mandatory and 
voluntary, and employee layoffs.  In 
February, 2011, Clerk Needelman 
began restructuring the organization.  
Consolidation of departments, 
staff-sourcing, and reduction of 
operational costs resulted in savings 
that stabilized salaries and resulted 
in across the board raises for most 
employees.

BOARD FUNDED DEPARTMENTS:  This chart shows the funding allocations to two departments that support the County 
Commissioners offices. They are funded 100% from the Commissioners, as they directly benefit the Commissioners’ 
offices.  Note that the projected cost of these departments for 2012 has rolled back to 1996 levels.

SALARY CHART

Total Salaries

BOARD FUNDED DEPARTMENTS



ExCEEDING STATE 
STANDARDS – DOING
MORE WITH LESS:
In this chart we see that the 
budget request for Fiscal 
Year 2011 was reduced 
from previous year by 1%.  
These savings were achieved 
through the reorganization, 
staff-sourcing, purchasing 
consolidation and other cost 
saving measures.

ExCESS FEES RETURNED TO THE STATE:  There are two funding models shown here.  For fiscal years 2005-2008 the 
operations were funded by loans from the State.  Excess money from these loans was not returned to the state, but 
retained to continue to float shortages.  In fiscal year 2009, the State changed the method of Clerk funding to eliminate 
operating loans.   Clerks were allocated performance based funding.   For the first time, Brevard Clerk’s operations 
returned excess fees to the State from the 2011 operations.

ExCEEDING STATE STANDARDS
DOING MORE WITH LESS

ExCESS FEES RETURNED TO THE STATE
FY 2011 First Year Excess Fees Returned without Borrowed Funds



TOTAL NUMBER OF EMPLOYEES:  This graph shows staffing levels in recent years.  As depicted, the number of employees 
has gone down, with associated cost savings.  This demonstrates that more can be done with less without sacrificing 
quality of service (see performance measures chart).

DISTRIBUTION OF A
MOVING VIOLATION TICKET:
Contrary to popular belief, the 
Clerk’s Office does not retain 
the collected fines from traffic 
violations or “fix it” tickets.  
These funds are distributed to 
various agencies to support 
their operations.  The chart 
shows this distribution for 
an average citation.  The 
Clerk’s Office retains only 
3.5% of the collected monies 
as administrative cost of 
collection and distribution to 
other agencies.

DISTRIBUTION OF A MOVING VIOLATION TICKET

TOTAL NUMBER OF EMPLOYEES



1932 Brevard Clerk G.M. Simmons
 elected

1933 Florida becomes part of New
 Deal, CCC, WPA and CWA 

 Hurricanes strikes Key
 West. Florida Citrus
1935 Commission created.
 “Old Folks at Home” named
 state song.

1936 Claude Pepper first elected.
 Cypress Gardens opens

 Amelia Earhart takes off from
1937 Miami on first over water leg of
 around the world flight

1937 State legislature ends poll tax
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1939 State Highway Patrol established

 Banana River Naval Air Station
1940 opened. Later to be Cape
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 Pearl Harbor attacked. Florida
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 naval training.
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 by fishermen and captured by FBI

1943 Wainwright Shipyard at Panama
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1945 End of WWII. Returning GI’s
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1946 Harry Truman vacations at Key
 West, The Little White House
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1949 begins broadcasting, (NBC) in
 Jacksonville also begins this year
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 Florida State Assoc. of Clerks est.
1953 46 counties and 3 clerks of Civil and
 Criminal Courts of Record, Jacksonville
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WEEKLY RECORDING FEES:  This chart shows how revenues have fallen off as a result of the recent recession and economic 
stress.  Although the fees collected have dropped, the Clerk’s Office still maintains operations at maximum levels of performance.

WEEKLY RECORDING FEES

Hotel in downtown Melbourne, 
early 1900’s



 Pearl Harbor attacked. Florida
1941 important site for military and
 naval training.

 Four German spies land on
1942 Ponte Vedra Beach. Discovered
 by fishermen and captured by FBI

1943 Wainwright Shipyard at Panama
 City builds over 100 Liberty Ships

1945 End of WWII. Returning GI’s
 fuel Florida’s modern boom period

1946 Harry Truman vacations at Key
 West, The Little White House

1947 Everglades National Park est.
 Weeki Wachee park opens

 Florida’s first TV station, (CBS)
1949 begins broadcasting, (NBC) in
 Jacksonville also begins this year

1950 Stephen Foster Memorial opened

 Florida State Assoc. of Clerks est.
1953 46 counties and 3 clerks of Civil and
 Criminal Courts of Record, Jacksonville

Brevard Clerk of Courts
LOCATIONS
1a. ADMINISTRATION
 HUMAN RESOURCES
 Titusville

3. MOORE JUSTICE
 CENTER
 Viera

1c. FORECLOSURE
 SALES OFFICE
 Titusville

5. MERRITT ISLAND
 OFFICE SHERIFF
 DEPT. COMPLEx
 Merritt Island

1b. HISTORIC TITUSVILLE
 COURTHOUSE
 Titusville

4. MELBOURNE BRANCH
 COURTHOUSE
 Melbourne

2. PARKWAY
 COMPLEx
 Titusville

6. PALM BAY
 OFFICE
 Palm Bay

400 South Street (second floor)

518 South Palm Ave. Brevard Room

2825 Judge Fran Jamieson Way

2575 North Courtenay Parkway Room 129

506 South Palm Avenue

700 South Park Avenue

51 South Nieman Ave.

450 Cogan Drive S.E.

Clerk of Courts
Holiday Schedule

New Year’s Day.....................Mon., Jan 2, 2012
MLK, Jr. B-Day ....................Mon., Jan 16, 2012
Memorial Day .................... Mon., May 28, 2012
Independence Day ................. Wed., Jul 4, 2012
Labor Day ......................... Mon., Sept. 3, 2012
Veteran’s Day .................... Mon., Nov 12, 2012
Thanksgiving Day ................Thur., Nov 22, 2012
Thanksgiving Fri.................... Fri., Nov 23, 2012
Christmas Eve ................... Mon., Dec 24, 2012
Christmas Day ....................Tue., Dec 25, 2012

Office Locations Closed on these dates:
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Brevard County Time Line
 Dade becomes first Charter County.
1956 However, constitutional offices (Clerks)
 not affected by change

1957 Seminole Tribe recognized as political
 entity

1959 Cuban Revolution launches wave of
 immigration to Florida

1961 First American astronaut, Alan Shepard
 flies into space from Cape Canaveral

1962 Cuban Missile Crisis with Russia

1965 500th anniversary of St. Augustine

 Claude Kirk elected first
1966 Republican governor
 since Reconstruction

1968 Complete revision of state
 constitution

1969 Apollo 11 lands on moon
 “The Eagle has Landed”

Brevard Courthouse, Titusville, Circa early 1900’s

A Message from the
Former Chairman

Robin L. Fisher
District 1 Commissioner
Brevard County, Florida
2011 County Commissioner Chairman

I was pleased to serve as 2011 County Commission Chair, and I am very 
excited about upcoming District 1 events taking place in 2012.   We have 
been working diligently on the  redevelopment of the nearly vacant Miracle 
City Mall, and are confident that our vision will become a reality by the end 
of the year.  For the first time in history, the creation of the North Brevard 
Economic Development Zone gives the north area equal ability to attract 
business opportunities and jobs.  To date we have been able to pave 156 
roads in District 1, and by the end of 2012 will have paved 100 miles 
of roads – a first in Brevard County!  As co-founder of the Greater Titus-
ville Renaissance movement, I have witnessed first hand the energy and 
momentum of our community and the determination put forth to make our 
community a better place.  District 1 residents are not only resilient, but 
they are pro-active;  and it is my job to make sure that together we
accomplish the goals we set for ourselves.



Brevard County Government
Brevard County Manager’s Office, 2725 Judge Fran Jamieson Way, Bldg. C., Viera, FL 32940
(321) 633-2001, www.brevardcounty.us  

DISTRICT 1
Robin Fisher  Phone: (321) 264-6750

DISTRICT 2 (Chairman)
Chuck Nelson Phone: (321) 454-6601 

DISTRICT 3
Trudie Infantini Phone: (321) 952-6300

DISTRICT 4
Mary Bolin Lewis Phone: (321) 633-2044 

DISTRICT 5 (Vice Chairman)
Andy Anderson Phone: (321) 253-6611



 
 

BREVARD COUNTY 
 

IMPORTANT CONTACT NUMBERS  
Revised July 2011 

 
ABSENTEE BALLOTS - Supervisor of Elections 
     Government Center - 2725 Judge Fran Jamieson Way Bldg C, Viera 32940 ................ (321) 633-2127 
      
ABUSE HOTLINE (Adult/Child) .............................................................................................. (800) 453-5145  
      
AMERICANS WITH DISABILITIES ACT COMPLIANCE 
     ADA Coordinator, Building B, Government Center......................................................…(321) 637-5347 
     ANIMAL SERVICE DOGS - (Paws for Cause)................................................................... (800) 253-7297 
 
ATTORNEYS' REFERRAL SERVICE ...................................................................................... (800) 342-8011 
 
BETTER BUSINESS BUREAU ................................................................................................ (800) 275-6614 
 
BIRTH CERTIFICATES - Vital Statistics (2725 N. Courtenay Blvd.) .................................... (321) 454-7163 
 
BREVARD COUNTY GOVERNMENT CENTER – 2725 Judge Fran Jamieson Way, Viera 32940 
     Information.......................................................................................................................... (321) 633-2000 
     Building A        
          Utility Services Department.......................................................................................... (321) 633-2091 
     Building B 
           ADA Coordinator .......................................................................................................... (321) 637-5347 
           Commission on Aging ................................................................................................. (321) 633-2007 
           Veteran Services .......................................................................................................... (321) 633-2012 
     Building C 
          Clerk to the Special Magistrate .................................................................................... (321) 633-2082 
          County Manager's Office .............................................................................................. (321) 633-2001 
          Congressman Bill Posey .............................................................................................. (321) 639-7761 
          County Attorney ............................................................................................................ (321) 633-2090 
          Supervisor of Elections ................................................................................................ (321) 633-2124 
   Building D 
          State Attorney................................................................................................................ (321) 617-7510 
   Building E 
          Public Defender ............................................................................................................. (321) 617-7373 
          Sheriff's West Precinct ................................................................................................. (321) 633-2123 
 
BREVARD COUNTY SERVICE COMPLEX – MERRITT ISLAND 
     2575 N. Courtenay Pkwy, Merritt Island 32953 ................................................................ (321) 633-2000 
     Sheriff’s Judicial Process (Central) .................................................................................. (321) 454-6632 
     Sheriff’s East Precinct ....................................................................................................... (321) 454-6652 
     
BREVARD COUNTY SERVICE COMPLEX – SOUTH, 1515 Sarno Rd., Melbourne 32935 
     District V Commission Office ............................................................................................ (321) 253-6611 
     Sheriff's South Precinct..................................................................................................... (321) 253-6658 
     Sheriff’s Judicial Process.................................................................................................. (321) 253-6670 
 
BREVARD COUNTY SERVICE COMPLEX – NORTH, 400 South St., Titusville 32780 
    Clerk of the Circuit & County Court................................................................................... (321) 637-2000 
    Clerk to the Board ............................................................................................................... (321) 637-2001 
    Public Defender ................................................................................................................... (321) 617-7373 
    State Attorney ..................................................................................................................... (321) 264-6933 
         
BREVARD COUNTY SERVICE COMPLEX – PALM BAY 450 Cogan Dr. SE, Palm Bay  32907 
     Clerk of Court ..................................................................................................................... (321) 637-2000 
      
BREVARD COUNTY SCHOOL BOARD - 2700 Judge Fran Jamieson Way, Viera 32940…(321) 633-1000 
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BURIAL (Public Assistance) - Community Action Team 
    Cocoa Office - 400 S. Varr Avenue, Cocoa 32922 ............................................................ (321) 633-1951 
    Melbourne Office – 2275 S. Babcock Street, Melbourne, 32901 ..................................... (321) 952-6339 
 
CHAMBERS OF COMMERCE 
    Titusville Area - 2000 S. Washington Ave, Titusville  32780 ........................................... (321) 267-3036 
    Cocoa Beach Area - 400 Fortenberry Rd. Merritt Island 32952 ....................................... (321) 459-2200 
    Melbourne/Palm Bay Area - 1005 Strawbridge Ave Melbourne 32901-4782 .................. (321) 724-5400 
    Palm Bay - Interchange Square, 1153 Malabar Rd. NE, Ste. 18, Palm Bay 32907 ......... (321) 951-9998 
 
CHILD SUPPORT - Clerk of Circuit Court - 400 South Street, Titusville 32780 ................. (321) 637-2000 
     Customer Service............................................................................................................... (800) 622-5437(KIDS) 
     Payment Information.......................................................................................................... (800) 226-6777 
 
CHILDREN'S SERVICES 
     Community Action Team  
     Cocoa Office - 400 S. Varr Avenue, Cocoa 32922 ........................................................... (321) 633-1951 
     Melbourne Office – 2275 S. Babcock Street, Melbourne, 32901 .................................... (321) 952-6339 
     Country Acres Children's Home - 1850 S. Deleon Avenue, Titusville 32780 ................ (321) 264-5000 
     Space Coast Early Intervention Center - 3661 S. Babcock St., Melbourne 32901........ (321) 729-6858 
      
CITIES 
     CAPE CANAVERAL, City of - Post Office Box 326 Cape Canaveral 32920................... (321) 868-1230 
     COCOA, City of - 65 Stone Street, Cocoa 32922 ............................................................. (321) 433-8800 
     COCOA BEACH, City of - 2 S. Orlando Ave., Cocoa Beach 32931 ................................ (321) 868-3200 
     GRANT-VALKARIA, Town of - Post Office Box 766 Grant-Valkaria 32949 ................... (321) 951-1380 
      INDIALANTIC, Town of - 216 Fifth Avenue, Indialantic 32903 ....................................... (321) 723-2242 
      INDIAN HARBOUR BEACH, City of - 2055 S. Patrick Dr., IHB 32937…………………....(321) 773-318 
      MALABAR, Town of - 2725 Malabar Road, Malabar 32950-4427................................... (321) 727-7764 
      MELBOURNE, City of - 900 E. Strawbridge Avenue, Melbourne 32901 ....................... (321) 608-7200 
      MELBOURNE BEACH, Town of - 507 Ocean Avenue, Melbourne Beach 32951 ......... (321) 724-5860 
      MELBOURNE VILLAGE, 555 Hammock Road, Melbourne Village 32904..................... (321) 723-8300 
      PALM BAY, City of - 120 Malabar Road SE, Palm Bay 32907........................................ (321) 952-3400 
      PALM SHORES, Town of - 5030 Paul Hurtt Lane, Palm Shores 32940......................... (321) 242-4555 
      ROCKLEDGE, City of – 1600 Huntington Lane, Rockledge 32955-2617 ...................... (321) 690-3978 
      SATELLITE BEACH, City of - 565 Cassia Boulevard, Satellite Beach 32937 ............... (321) 773-4407 
      TITUSVILLE, City of – 555 S. Washington Avenue, Titusville 32796 ............................ (321) 383-5802 
      WEST MELBOURNE, City of - 2240 Minton Road, West Melbourne 32904 .................. (321) 837-7771 
       
CIRCLES OF CARE, INC. 
     Rockledge - 1770 Cedar Street, Rockledge 32955 .......................................................... (321) 634-6264 
     Melbourne - 400 E. Sheridan Rd., Melbourne 32901 ....................................................... (321) 722-5200 
     After hours .......................................................................................................................... (321) 722-5257 
 
CIRCUIT COURT JUDGES (SEE: JUDGES) 
 
CLERK OF THE CIRCUIT & COUNTY COURTS, Office of Mitch Needelman 

   General Information 
           400 South Street, Titusville 32780.......................................................................... (321) 637-2000 
           2725 N. Courtenay Parkway, Merritt Island 32953 ................................................ (321) 637-2000 
           2825 Judge Fran Jamieson Way, Viera 32940 ...................................................... (321) 637-2000 
           51 S. Nieman Avenue, Melbourne 32901 ............................................................... (321) 637-2000 
           450 Cogan Drive SE, Palm Bay 32909 ................................................................... (321) 637-2000  
           700 S. Park Ave., Bldg B, Titusville, FL 32780......................................................... 321) 637-2000    
   Clerk/Administration ....................................................................................................... (321) 637-2017 
   County Finance................................................................................................................ (321) 637-2002 
   County Commission/Clerk to Board.............................................................................. (321) 637-2001 
   Family Pro-Se Coordinator ............................................................................................. (321) 617-7254 
   Foreclosures .................................................................................................................... (321) 637-2003 
   Jury Clerk (Daytime)........................................................................................................ (321) 637-2018 
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                     (After hours)................................................................................................... (321) 637-5413 
   Land/Court Records ........................................................................................................ (321) 637-2004 
   Personnel ......................................................................................................................... (321) 637-2017 
   Recording......................................................................................................................... (321) 637-2006 
   Tax Deeds......................................................................................................................... (321) 637-2007 
 

CLERK TO THE BOARD OF COUNTY COMMISSIONERS    …………………………………..(321) 637-2001 

 
CLERK TO THE SPECIAL MAGISTRATE -Bldg. C, Viera Complex…………………………..(321) 633-2082 
 
COMMISSIONER, DISTRICT 1 – 400 South St. Titusville, 32780......................................... (321) 264-6750 
COMMISSIONER, DISTRICT 2 – 2575 North Courtenay Parkway, Merritt Is. 32953 .......... (321) 454-6601 
COMMISSIONER, DISTRICT 3 – 1311 New Haven Avenue, Melbourne, 32901.................. (321) 952-6300 
COMMISSIONER, DISTRICT 4 – 2725 Judge Fran Jamieson Way Bldg. C Viera 32940…(321) 633-2044 
COMMISSIONER, DISTRICT 5 – 1515 Sarno Road Bldg. B, Melbourne, 32935 ................. (321) 253-6611 
     
CONSUMER COMPLAINTS - State of Florida Agriculture & Consumer Services............. (800) 435-7352 
 
CORONER – Criminal Justice Services Department 
    Medical Examiner - 1750 Cedar St., Rockledge 32955..................................................... (321) 633-1981 
 
COUNTY ATTORNEY - 2725 Judge Fran Jamieson Way, Bldg. C, Viera 32940 ................ (321) 633-2090 
      
COUNTY COMMISSION MINUTES & MTG. SCHED. Clerk to the Board ............................. (321) 637-2001 
 
COUNTY COURT JUDGES (SEE: JUDGES)  
 
COUNTY MANAGER’S OFFICE - 2725 Judge Fran Jamieson Way, Bldg. C., Viera 32940 
     County Manager ................................................................................................................. (321) 633-2001 
  
COURT ADMINISTRATION – 
Harry T. & Harriette V. Moore Justice Center - 2825 Judge Fran Jamieson Way, Viera…..….(321) 633-2171, x2 
           
CRIME STATISTICS - Sheriff's Office Records..................................................................... (321) 264-5214 
 
CRIME VICTIMS 
     Sexual Assault Victim Services (SAVS) ........................................................................... (321) 617-7533 
          Hotline ............................................................................................................................ (321) 784-4357 
 
CRIMES - Sheriff's Office........................................................................................................ 911 
     Non-Emergency Calls for Service (North)........................................................................ (321) 264-5100 
     Non-Emergency Calls for Service (Central) ..................................................................... (321) 633-7162 
     Non-Emergency Calls for Service (South) ....................................................................... (321) 952-6371 
 
CRIMINAL JUSTICE SERVICES DEPARTMENT, 1040 S. Florida Ave. Rockledge ............ (321) 633-2006 
 
Misdemeanor Probation, 
Pretrial Diversion – Judicial Corrections Services, Inc. (JCS) 
571 Haverty Court, Rockledge…………………………………….………………..…………..…..(321) 252-4774  
Pretrial Release, Jail Complex, 860 Camp Rd. Sharpes 32927 ........................................... (321) 690-1514 
      
CRISIS HELPLINE, Information, Referral .............................................................................. (321) 632-6688  
    Crisis Intervention, Emergency Services.......................................................................... (321) 914-0640 
 
DEATH CERTIFICATES - Vital Statistics (2725 N. Courtenay Blvd.) .................................. (321) 454-7163 
 
DISABLED 
     Americans With Disabilities Act Compliance - ADA Coordinator ................................. (321) 637-5347 
     Association for Retarded Citizens (The Bridges) 
     Administrative Offices & Central Facility, 1694 Cedar St., Rockledge.......................... (321) 690-3464 
     Brevard Achievement Center - 1845 Cogswell St. Rockledge  32955 ........................... (321) 632-8610 
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     Recreation Programs - Parks & Recreation..................................................................... (321) 633-2046 
     Transportation – Transit Services Department ............................................................... (321) 633-1878 
     TMS (Medicaid Clients) ...................................................................................................... (866) 867-0729 
 
DOMESTIC VIOLENCE HOTLINE ........................................................................................... (321) 631-2764 
     Serene Harbor..................................................................................................................... (321) 726-8282 
 
ECONOMIC SELF-SUFFICIENCY  
     Food Security/Medicaid/Temporary Assistance ............................................................. (321) 690-3710 
 
FEDERAL BUREAU OF INVESTIGATION (FBI) ..................................................................... (321) 752-6021 
 
FELONY PROBATION (State Agency) 
     Cocoa .................................................................................................................................. (321) 634-3570 
     Melbourne ........................................................................................................................... (321) 752-3145 
     Palm Bay ............................................................................................................................. (321) 726-2825 
     Titusville .............................................................................................................................. (321) 264-4073 
 
FINES - Violations Bureau ...................................................................................................... (321) 637-5413 
 
FLORIDA DEPT OF LAW ENFORCEMENT – 700 S. Babcock St. Melbourne 32901.......... (321) 984-4880 
 
FORECLOSURE - Clerk of the Circuit Court ......................................................................... (321) 637-2003 
 
GUARDIAN AD LITEM PROGRAM ......................................................................................... (321) 690-6823 
 
GUARDIANSHIP RECORDS - Civil Law................................................................................. (321) 637-5413 
 
HEARING OFFICER (Child Support Enforcement) Melbourne............................................ (321) 952-4627 
 
HISTORICAL COMMISSION, 801 Dixon Blvd.  Suite 1110, Cocoa, 32922 .......................... (321) 433-4415 
      
JAIL COMPLEX - 860 Camp Road, Cocoa 32927  
     Booking Sergeant............................................................................................................... (321) 690-1539 
     Front Desk (Inmate Information) ....................................................................................... (321) 690-150 
 
JUDGES - CIRCUIT COURT - 2825 Judge Fran Jamieson Way, Viera, 32940 
     Burger, Robert T.. ............................................................................................................... (321) 617-7285 
     Crawford, Charlie ............................................................................................................... (321) 617-7258 
     Davidson, Lisa .................................................................................................................... (321) 617-7281 
     Dugan, David ..................................................................................................................... (321) 617-7279 
     Earp, Jim ............................................................................................................................. (321) 617-7236 
     Griesbaum, John M. - 506 S. Palm Avenue, Titusville, 32796. ....................................... (321) 264-6756 
     Harris, John M .................................................................................................................... (321) 617-7287 
     Mahl, Jeffrey ...................................................................................................................... (321) 617-7260 
     Maxwell III, George W......................................................................................................... (321) 617-7256 
     Moxley, John Dean Jr. - 506 S. Palm Avenue, Titusville, 32796..................................... (321) 264-6759 
     Rainwater, Tonya................................................................................................................ (321) 617-7283 
     Reinman, Morgan Laur ...................................................................................................... (321) 617-7272 
     Roberts, Charles................................................................................................................. (321) 617-7289 
     Silvernail, J. Preston . ........................................................................................................ (321) 617-7262 
     Turner, George B. ............................................................................................................... (321) 617-7284  
     Wohn, Jr., Robert A. ........................................................................................................... (321) 617-7274 
 
JUDGES - COUNTY COURT  
     Atkin, Judy – 2825 Judge Fran Jamieson Way, Viera, 32940......................................... (321) 637-5644 
     Babb, Rhonda E. -  2825 Judge Fran Jamieson Way, Viera 32940. ............................... (321) 637-5604 
     Vitt Baker, Michelle - 506 S. Palm Avenue, Titusville 32796........................................... (321) 264-6996 
     Clarke, Cathleen B. - 2825 Judge Fran Jamieson Way, Viera 32940. ............................ (321) 617-7266 
     Friedland, Kenneth - 506 S. Palm Avenue, Titusville 32796 ........................................... (321) 264-6777 
     Garagozlo, Benjamin B. – 51 Nieman Avenue, Melbourne, 32901................................. (321) 952-4702 
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     Majeed, A.B. - 2825 Judge Fran Jamieson Way, Viera, 32940........................................ (321) 617-7270 
     McCluan, William T.  - 2825 Judge Fran Jamieson Way, Viera, 32940. ......................... (321) 617-7268 
     McKibben, Kelly J. - 2825 Judge Fran Jamieson Way, Viera 32940 .............................. (321)637-5594 
     Murphy, John C. – 2825 Judge Fran Jamieson Way, Viera 32940 ................................. (321) 637-5641 
     Silverman, David E. – 51 Nieman Avenue, Melbourne, 32901........................................ (321) 952-4703 
           
JURY DUTY - Jury Clerk 8:00 a.m. - 5:00 p.m. ...................................................................... (321) 637-2018 
      After hours ......................................................................................................................... (321) 637-5413 
 
JUVENILE JUSTICE – (Department of) 705 Blake Avenue 
     Brevard Regional Juvenile Detention Center – 5225 DeWitt Ave, Cocoa ..................... (321) 690-3400 
     Juvenile Probation & Community Correction, Circuit 18-814 – 814 Dixon Blvd, Cocoa 
          1515 Sarno Rd. Melbourne 32935 ................................................................................ (321) 752-3260 
      
LAW LIBRARY 
     Harry T. & Harriette V. Moore Justice Center…………………………………………..……(321) 617-7295 
 
LEGAL AID ............................................................................................................................... (321) 631-2500 
 
LEGAL ASSISTANCE  
     Criminal - Public Defender 
       Titusville ............................................................................................................................ (321) 617-7373 
       Viera................................................................................................................................... (321) 617-7373 
     Civil - Legal Aid .................................................................................................................. (321) 631-2500 
 
MARRIAGE LICENSE - CLERK OF THE COURTS 
     Titusville - 400 South Street 32780 ................................................................................... (321) 637-2000 
     Melbourne - 51 S. Nieman Avenue 32901......................................................................... (321) 637-2000 
     Viera - 2825 Judge Fran Jamieson Way 32940 ................................................................ (321) 637-2000   
 
MEALS ON WHEELS - 1149 Lake Drive Cocoa 32922.......................................................... (321) 639-8770 
 
MELBOURNE COURTHOUSE, 51 S. Nieman Ave., Melbourne 32901 
     Clerk of the Court ............................................................................................................... (321) 637-5413 
     Court Deputy....................................................................................................................... (321) 952-4615 
     Front Security Desk ........................................................................................................... (321) 952-6331 
     Hearing Officer (Suite 180) (Child Support Enforcement) .............................................. (321) 952-4627 
      
 
MENTAL HEALTH SERVICES - Circles of Care 
     North - 6700 South US Highway 1, Titusville 32780 ........................................................ (321) 269-4590 
     Central - 1770 Cedar St., Rockledge 32955...................................................................... (321) 634-6264 
     South - 400 East Sheridan Road, Melbourne 32901-3184............................................... (321) 722-5200 
 
MISDEMEANOR PROBATION – Judicial Corrections Services, Inc. (JCS) 
571 Haverty Court, Rockledge ............................................................................................... (321) 252-4774 
 
MISSING CHILDREN INFORMATION CLEARING HOUSE.................................................... (888) 356-4774 
     National Center for missing & exploited children ........................................................... (800) 843-5673  
 
HARRY T. & HARRIETTE V. MOORE JUSTICE CENTER - 2825 Judge Fran Jamieson Way, Viera 32940 
     Adult Drug Court ................................................................................................................ (321) 637-5541 
     Civil Trial Coordinator........................................................................................................ (321) 617-7314 
     Court Administration ......................................................................................................... (321) 633-2171, x2 
     Court Deputy....................................................................................................................... (321) 617-7252 
     Court Technology............................................................................................................... (321) 637-5403 
     Dependency Court/General Magistrate ............................................................................ (321) 637-5429 
     Digital Court Reporters...................................................................................................... (321) 633-2107 
     Director of Court Reporting............................................................................................... (321) 637-5593 
     Family Mediation ............................................................................................................... (321) 690-6834 
     Front Security Desk ........................................................................................................... (321) 633-2180 
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     Majeed, A.B. - 2825 Judge Fran Jamieson Way, Viera, 32940........................................ (321) 617-7270 
     McCluan, William T.  - 2825 Judge Fran Jamieson Way, Viera, 32940. ......................... (321) 617-7268 
     McKibben, Kelly J. - 2825 Judge Fran Jamieson Way, Viera 32940 .............................. (321)637-5594 
     Murphy, John C. – 2825 Judge Fran Jamieson Way, Viera 32940 ................................. (321) 637-5641 
     Silverman, David E. – 51 Nieman Avenue, Melbourne, 32901........................................ (321) 952-4703 
           
JURY DUTY - Jury Clerk 8:00 a.m. - 5:00 p.m. ...................................................................... (321) 637-2018 
      After hours ......................................................................................................................... (321) 637-5413 
 
JUVENILE JUSTICE – (Department of) 705 Blake Avenue 
     Brevard Regional Juvenile Detention Center – 5225 DeWitt Ave, Cocoa ..................... (321) 690-3400 
     Juvenile Probation & Community Correction, Circuit 18-814 – 814 Dixon Blvd, Cocoa 
          1515 Sarno Rd. Melbourne 32935 ................................................................................ (321) 752-3260 
      
LAW LIBRARY 
     Harry T. & Harriette V. Moore Justice Center…………………………………………..……(321) 617-7295 
 
LEGAL AID ............................................................................................................................... (321) 631-2500 
 
LEGAL ASSISTANCE  
     Criminal - Public Defender 
       Titusville ............................................................................................................................ (321) 617-7373 
       Viera................................................................................................................................... (321) 617-7373 
     Civil - Legal Aid .................................................................................................................. (321) 631-2500 
 
MARRIAGE LICENSE - CLERK OF THE COURTS 
     Titusville - 400 South Street 32780 ................................................................................... (321) 637-2000 
     Melbourne - 51 S. Nieman Avenue 32901......................................................................... (321) 637-2000 
     Viera - 2825 Judge Fran Jamieson Way 32940 ................................................................ (321) 637-2000   
 
MEALS ON WHEELS - 1149 Lake Drive Cocoa 32922.......................................................... (321) 639-8770 
 
MELBOURNE COURTHOUSE, 51 S. Nieman Ave., Melbourne 32901 
     Clerk of the Court ............................................................................................................... (321) 637-5413 
     Court Deputy....................................................................................................................... (321) 952-4615 
     Front Security Desk ........................................................................................................... (321) 952-6331 
     Hearing Officer (Suite 180) (Child Support Enforcement) .............................................. (321) 952-4627 
      
 
MENTAL HEALTH SERVICES - Circles of Care 
     North - 6700 South US Highway 1, Titusville 32780 ........................................................ (321) 269-4590 
     Central - 1770 Cedar St., Rockledge 32955...................................................................... (321) 634-6264 
     South - 400 East Sheridan Road, Melbourne 32901-3184............................................... (321) 722-5200 
 
MISDEMEANOR PROBATION – Judicial Corrections Services, Inc. (JCS) 
571 Haverty Court, Rockledge ............................................................................................... (321) 252-4774 
 
MISSING CHILDREN INFORMATION CLEARING HOUSE.................................................... (888) 356-4774 
     National Center for missing & exploited children ........................................................... (800) 843-5673  
 
HARRY T. & HARRIETTE V. MOORE JUSTICE CENTER - 2825 Judge Fran Jamieson Way, Viera 32940 
     Adult Drug Court ................................................................................................................ (321) 637-5541 
     Civil Trial Coordinator........................................................................................................ (321) 617-7314 
     Court Administration ......................................................................................................... (321) 633-2171, x2 
     Court Deputy....................................................................................................................... (321) 617-7252 
     Court Technology............................................................................................................... (321) 637-5403 
     Dependency Court/General Magistrate ............................................................................ (321) 637-5429 
     Digital Court Reporters...................................................................................................... (321) 633-2107 
     Director of Court Reporting............................................................................................... (321) 637-5593 
     Family Mediation ............................................................................................................... (321) 690-6834 
     Front Security Desk ........................................................................................................... (321) 633-2180 



Brevard County Time Line
1971 Walt Disney World opens

 Miami Dolphins play perfect
1972 season. Win every game
 including Super Bowl

1976 Brevard Clerk Ray Winstead
 elected

 Florida’s first execution since
1979 Supreme Court ruled they could
 resume

1980 Mariel Boat Lift opens south
 Florida to Cuban immigrants

1981 First space shuttle launches
 begin at Kennedy Space Center

 Florida fails to ratify the ERA
1982 Constitutional amendment.
 Walt Disney World opens EPCOT
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     General Magistrate Family Court ...................................................................................... (321) 637-5536 
     Guardian Ad Litem ............................................................................................................. (321) 690-6823 
     Jury Clerk............................................................................................................................ (321) 637-2018 
     Juv. Alter. Sanctions Coordinator .................................................................................... (321) 617-7375 
     Law Library ......................................................................................................................... (321) 617-7295 
     Mediation Services Coordinator ....................................................................................... (321) 637-5529 
     Probate Coordinator .......................................................................................................... (321) 637-5304 
     Pro Se Coordinator ............................................................................................................ (321) 617-7254 
     Sr. Staff Attorney................................................................................................................ (321) 617-7326 
           
MORTGAGE RECORDING - CLERK OF THE COURTS 
     Titusville - 400 South Street, 32780 .................................................................................. (321) 637-2006 
      
PASSPORTS - CLERK OF THE COURTS 
     Titusville -  400 South Street, 32780 ................................................................................. (321) 637-2000 
     Melbourne - 51 S. Nieman Avenue, 32901........................................................................ (321) 637-5413 
     Viera - 2825 Judge Fran Jamieson Way, 32940 ............................................................... (321) 637-5413 
     Palm Bay – 450 Cogan Drive . SE, 32907 ......................................................................... (321) 637-5413 
 
PLAT BOOKS 
Land Records - Clerk to the Courts ....................................................................................... (321) 637-2004 
 
PRETRIAL DIVERSION – Judicial Corrections Services, Inc. (JCS) 
571 Haverty Court, Rockledge………………………………………………………………………(321) 252-4774 
 
PRETRIAL RELEASE – Criminal Justice Services Dept. 
     Jail Complex, 860 Camp Road, Cocoa 32927…………………………...........................…(321) 690-1514 
 
PUBLIC DEFENDER 
     400 South Street, Titusville, 32780 ................................................................................... (321) 617-7373 
      2725 Judge Fran Jamieson Way, Bldg. E, Viera, 32940 ................................................. (321) 617-7373 
              
SHERIFF'S OFFICE  
     Administrative Office- North Brevard Service Complex, 700 Park Ave. Titusville, 32780 
     Sheriff’s Office .................................................................................................................... (321) 264-5201 
 
TITUSVILLE COURTHOUSE, 506 S. Palm Avenue, Titusville, 32796-3592 
     Clerk of Court ..................................................................................................................... (321) 637-5413 
     Court Deputy....................................................................................................................... (321) 264-6725  
     General Magistrate/Hearing Officer .................................................................................. (321) 264-6990 
     Judicial Receptionist ......................................................................................................... (321) 264-6770 
     Public Defender .................................................................................................................. (321) 617-7373 
     Staff Attorney...................................................................................................................... (321) 264-6754 
 
      
WITNESS CENTER - State Attorney's Office 
     2725 Judge Fran Jamieson Way, Bldg. D, Viera 32940...................................................(321) 617-7317 
 



Thank you for taking the time to learn more about your Clerk of the Courts’ Office. 

We in the Clerk’s Office believe that public service is an honor.  We are committed to 
providing exceptional service to those who have entrusted us with this responsibility 
and have shown confidence in us through the electoral process.  Our commitment to 
you, the public, spans all our customer bases starting with direct public contact via 
the counters and phones of our offices to assisting you with juror responsibilities, 
and our watchdog role of ensuring that your tax dollars are spent properly and wisely.

It is a personal goal of all our staff members that we serve our citizenry with respect, 
sensitivity and courtesy.  We strive to do this willingly, competently and promptly.  To 
foster this in our employees, we demonstrate this through ensuring that all our staff 
are treated, and treat each other, with appreciation for their individual and collective 
contributions to our mission of …”providing superior customer service…”

Not only are we employees of the community, we are members of the community we 
serve and we believe that we have a responsibility to contribute to the vitality of that 
community.  These core values we all share are the foundation of the Clerk’s Office, 
and they are our guiding principals as we continue to achieve higher standards in 
serving our customers.

 

Sincerely,

 

Mitch Needelman, Clerk of the Courts
and the Employees of the Clerk’s Office

Brevard County, Florida



Brevard County Time Line
 New State Seal created to correct
1985 inaccuracies that date back to 1868.
 TV show Miami Vice is cultural
 phenomenon

 Space Shuttle Challenger explodes
1986 over Cape Canaveral. Cripples
 shuttle programs for several years.

1988 State Lottery begins

1991 Florida 1st major league baseball
 team, Florida Marlins

 Hurricane Andrew hits south
1992 Florida. At the time, costliest
 natural disaster in history.

1992 Brevard Clerk Sandy Crawford elected

2000 Florida Presidential Election
 crisis over election ballots

2001 Brevard Clerk Scott Ellis elected

2004 Three major hurricanes hit central
 Florida- Charlie, Frances and Jeanne

2010 Scott Ellis resigns as Clerk of Court
 Mitch Needelman wins Special Election

2011 The last space shuttle launched and
 landed, ending an era

2012-??? The future is ours to live shape and
 record... 

Notes



Notes



Notes



This annual report is provided as a public service to the citizens of Brevard County.
This report was funded through fees collected, not tax dollars.

For more information or additional copies, please contact the Clerk of Court Administration at (321) 637-2017.

The Clerk of Courts would like to express sincere thanks to our sponsor and advertiser whose
financial support helped make this publication possible.


